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Professional Development 

Parent Education 

 

 

Monday November 15, 2021 

Presented Virtually via Zoom 

(A Link Will Be Sent Out the Day of the Training) 

6:00-8:00 p.m. 

 

Presenter: 

Samantha Pudloski,  

Office for Dispute Resolution Program Manager 

  

 
Successfully resolving conflicts and communicating well throughout a child’s educational 

experience is more likely when everyone has developed the skills to do so. Participants 

will be introduced to key concepts including the conflict cycle, perceptions, positions and 

interests, and power imbalance, and provided with a six-step conflict engagement model. 

This interactive training will allow participants to assess their conflict resolution style and 

learn important conflict resolution concepts and skills that can be utilized when in a conflict 

situation.   

 
 
 

 

 

 

** The content of this workshop is geared toward parents.  There will be no Act 48 or continuing 

education credit offered if a professional chooses to attend this workshop. 

To register for this session, please click on the link below 

https://forms.office.com/r/2x7MJ5WeLH  
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